Work Sheet Template: Coordinating the Housing Modification process

Consider how you would co-ordinate the housing modification process and the key relationships you would need to foster.

Key Relationships 
1. Outline the people and the organisations you would need to establish working relationships with for this case scenario and describe who how you might work alongside these people and explain why?
	


How to establish networks

2. Describe which networks might be useful to establish for this case scenario and explain why?  
	


Referral receipt and pre visit 

3. Understand the referral – what are the issues – outcome aimed for and explain why?
	


4. Which of the following issues would you need to consider for this person and explain why?
	


5. Review history – how would you go about this?  At what stage would you do this (before first visit, after first visit).  Explain why?
	


6. Who are the key people involved and why?

	


7. Liaise with NASC to gather relevant information. What information would you be seeking and explain why:

	


8. At what stage would you liaise with a colleague or supervisor and explain why?
	


During assessment (face to face) visit

9. What are the main issues for the person and their support people and explain why?
	


10. Explain how you would set up the first visit so that the person and their support people can share their ideas for solutions?
	


11. Explain how you would facilitate the person and their support people to identify their goals and preferred outcomes?
	


12. Explain how you would go about exploring options for meeting the person’s and their support people’s preferred outcome?

Refer to Information Sheets
	


13. Outline the EMS funding eligibility criteria, processes and time frames relevant to this case scenario.  Describe this as if you were relaying information to the person  and their family.

Refer to Information Sheets
	Re


14. What tools would you use to inform the person and their support people about the proposed modification? 
	


15. What impact is the proposed modification going to have on the family and their home? Describe this as if you were relaying information to the person and their family.
	


16. Outline any possible issues related to funding, specific to this case scenario

	


Post assessment visit – application phase

17. Which resources would you use to develop solutions?
	


18. Who should you discuss possible solutions with for this case?
	


19. Describe how you would liaise with the referrer and person re progress.

	


20. At what stage would you liaise with a colleague or supervisor?

	


Post housing modification building

21. How would you determine if the outcomes for the person , support people, referrer etc have been met?

	


22. Where issues are raised about the finished product, who would you consult?
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