
Enable New Zealand Band ll and Band lll/non-list 
equipment.  

Guideline - EMS Assessor requesting equipment

Assessment completed
person requires a funded 
solution

EMS Assessor confirms person 
meets Whaikaha - The Ministry 
of Disabled People eligibility 
and access criteria

EMS Advice required? 
See Consultation with 
an Clinical Advisor

EMS Assessor 
completes EMS 
Advice Request 
form and 
submits using 
ProWorkFlow

Clinical 
Advisor 
reviews 

Clinical 
Advisor 
supports a 
solution 

ENZ issue  
purchase order and send 
to supplier (copy to EMS 
Assessor) 

Consider alternative 
options or funding 
streams

Proceed to Equipment application  
upload any supporting information 

ENZ issue trial 
approval to EMS 
Assessor 

ENZ issue purchase 
order 

Supplier receives  
Purchase Order and 
dispatches goods

Supplier invoices 
ENZ for goods

Enable New Zealand (ENZ) 
confirms Whaikaha access 
criteria 
ENZ check for reissue/ 
similar stock 

Trial or purchase

EMS Assessor completes 
Whaikaha EMS Portal and 
submits

No

No

Yes
Yes

Yes

No

Trial

Trial unsuccessful

Trial successful

Purchase


