
Assessment completed 
EMS Assessor considers 
all solutions and/or funding

Person meets Whaikaha 
eligibility and access criteria 
for Whaikaha funding

Mandatory or non-mandatory 
EMS advice needed.  
Consider consultation with a 
Clinical Advisor

EMS Assessor completes EMS  
Advice Request form and 
submits using ProWorkFlow 
(PWF)

Clinical Advisor will review the 
request. Further discussion 
between the EMS Assessor/
Clinical Advisor may be 
required

Completed outcome summary 
sent to the EMS Assessor

Mandatory EMS Advice 
not required? 

The person does not 
wish to be considered 
for Whaikaha - The 
Ministry of Disabled 
People funding or does 
not meet Whaikaha 

EMS Assessor 
completes Whaikaha 
EMS  portal

EMS Assessor 
completes equipment 
application including 
all supporting 
documentation

EMS Assessor looks 
at alternative funding 
stream

Solution is not 
supported or 
Whaikaha access 
criteria is not met 

Solution not supported

Solution 
supported

Enable New Zealand  
Guideline - Consultation with Clinical Advisor

The EMS Advice outcome summary contains information that is confidential and which may 
be subject to legal privilege. The EMS Assessor may not disseminate, distribute or copy this 
information without Enable New Zealand Limited EMS Assessors approval. The EMS Advice 
Outcome summary is based on the information provided by the EMS Assessor.


