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Service Updates

e Email communication to assessors

« Recorded webinars:

https://www.endble.co.nz/tools-resources/training-
tutorials/assessor-education-webinars

« ATSNZ Christchurch seminar presentations
» New-look welbsite coming soon
 Updated tutorials on using ACC MRES App

« ACC Equipment List expanding further
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Objectives

- Define assistive technology (AT)
« Define AT abandonment
» Highlight the evidence

* Review factors contributing to AT
abandonment

* Review strategies to increase the
uptake and usage of AT




What is Assistive Technology?

“Assistive technology is an umbrella term for assistive
products and their related systems and services.

Assistive products help maintain or improve an
individual’s functioning related to cognition,
communication, hearing, mobility, self-care and vision,
thus enabling their health, well-being, inclusion and

participation.”

7Y, World Health
v Organization
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Key Facts

» Includes full range of products

« Most users have more than |
device

2.5 billion people use AT
» Increasing to 3.5 billion by 2050
» Many do not have access to AT

» Highest rate of abandonment is
IN Tirst year

NNNNNNNN
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Our Focus

“Prescribing assistive devices for short-term or
long-term use is deceptively complicated yet
has the potential to make a world of difference
to the user.”
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Whatis AT abandonment?

. . Common terms
NOT like for like . Abandonment
NOT replacement of « Non-use
damaged goods « Discontinuance
BUT - Discarded

 Avoidance
« Under-used
» Rejection

- Sitting unused
- Replaced with different option

This Power
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»Change Iin functional status

Inadequate training
* Information provision &
retention
 Impacted by ambivalence & trust
* Problem-solving?
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*Inadequate training

e Service limitations

» EXpectations

* Familiarity & assumptions?



NZ Health Data

Communication Seeing

5% 29% i 18% 353% 27% 34%

Aotearoa  Whaikaha Aotearoa Whaikaha ACC Hearing
EMS
EMS & specs

Hearing Remembering

14% 48% 20% 40% . 16% 61% 26% 31%

Aotearoa Whaikaha ACC Hearing Aotearoa Whaikaha ACC Hearing
EMS & specs EMS & specs
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Contributing Factors

*Perception:
«Of the AT
» Of self
e Culture?
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Lpe  SrR—Y e -Fquipment:

2 St &5 * Does not fit

Jgﬂf L . * IS not easy to use

| * |s considered inadequate
 Provided too late

* Does not meet need?
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Key Strategies

*User involvement
*Thorough assessment
*Home visit

*Trial

*Whole team involvement
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Key Strategies

*Perceived benefit
*Usefulness [ usability
*Adequate training

*Follow up?
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In summary:

« Resource & service development
 Collection of unused AT
« Clear communication of expectations

* Supyport from assessors:
 advise clients of collection process

* recall dates
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“Assistive technology (AT) users may be satisfied with
the clinic’s services, have the necessary funding for
the device, received a product that is usable, looks
good, functions well and meets all safety standards,

and

nelped them achieve functional gain—butifitis a

hassle to use, set-up and maintain, if it doesn’t fit with
their needs/preferences/lifestyle, if they feel self-
conscious using it, insecure with use even though itis
safe, if they are socially and physically and emotionally
uncomfortable with use, then they are not realising
benefit from use and will not use it.

It is not good use of person and AT >?
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