
Types of
assessors include 

Occupational
Therapists and 

Physiotherapists 

ACC makes the
decision to fund,

or not fund
modifications to

your home 

The process of getting ACC rehabilitation housing
modifications through Enable New Zealand

Contact ACC
You or your treatment

provider can contact ACC to
discuss challenges you’re
experiencing at home as

result of your injury

Assessment
In some cases, ACC will
need more information

and will arrange an
assessment with an

assessor Order
An order is 

placed with 
Enable New

Zealand from
ACC

Housing Team
If the modification is complex or

advice is needed, Enable New
Zealand’s Clinical Advisory

Services Team will work with your
assessor on the best solution

Solution
Once your referral has been

approved we will work with you
and our design team to create a

solution that meets your injury
related needs

Completion/Sign off
Once the build is completed,

you’ll sign off the work is
finished and enjoy your
newly modified home. 

Building your modification
You’ll discuss how long things will take and

when best to start with the team.
Depending on the scale of modifications,
you may need to move out and ACC will

set you up in temporary accommodation

Following an
ACC-covered

injury, you find
you need

changes to your
home 


