KIA MARO
Kia Màro te ihu o te waka

MESSAGE
FROM SCOTT
Welcome to the “Spring” edition of Kia Maro 2016.
Spring is a good time to reassess physical activity levels and start new
fitness habits. For inspiration, like many other Kiwis, I recently enjoyed
watching our Olympians compete against their peers for the coveted
Gold, Silver and Bronze medals in Rio de Janeiro. The 2016 Paralympics
games were just as inspirational to watch as our dedicated Kiwi
athletes competed in their chosen fields.
Our feature article this time is about Jenny Southee’s role as a Life
Unlimited hearing therapist, which I found to be fascinating as it
highlights issues for those experiencing hearing impairment. Having
recently been awarded the Ministry of Health’s contract for the
management of Hearing Aids, this is an area that Enable New Zealand
is passionate about.
Our EASIE Living and Demonstration Centre has been selling equipment
and aids to assist with everyday living, for over two months now. I
encourage you to check out the innovative range of stock available at
585 Main Street, Palmerston North. The centre is open Monday to Saturday.
Full opening hours are listed on our website www.easieliving.co.nz
Scott Ambridge, General Manager, Enable New Zealand
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AWARENESS THEMES
THIS QUARTER
SEPTEMBER
1–30 September

Blue September (Prostate
Cancer Awareness Month)
22–28 September Arthritis New Zealand
Appeal Week
29 September
World Heart Day

OCTOBER
1–31 October
1 October
10 October
12 October
13 October
20 October
22 October
29 October
29 October

Breast Cancer Awareness Month
International Day of Older Person
World Mental Health Day
World Arthritis Day
World Sight Day
World Osteoporosis Day
World Stuttering Awareness Day
World Psoriasis Day
World Stroke Awareness Day

NOVEMBER
1–30 November
1–30 November
1–7 November
14 November
16 November
25 November

5+ A Day Month
Epilepsy Awareness Month
Parkinson's Awareness Week
World Diabetes Day
World CPOD Day
White Ribbon Day

If you have any comments regarding this newsletter, please send an email to info@enable.co.nz

Do you want to go on the mailing list for this newsletter, or know somebody who
would like to receive it? Please send an email to info@enable.co.nz
Enable New Zealand provides: Equipment, Housing & Vehicle Modification Services, Disability Information & Advisory Services,
Needs Assessment Service Co-ordination, Spectacles Subsidy, Short Term Loan Equipment,
Wheelchair & Seating Outreach Services, Housing Outreach Clinic and Palliative Equipment.

H AV E
YOU

HEARD
Enable New Zealand
won the
Hearing Aid Management
Services contract
As of 1 July, Enable New Zealand is the new national
provider for Hearing Aid Management Services
after winning the tender process run by the Ministry
of Health.
Scott Ambridge, General Manager said: “Winning
the Hearing Aid Management Service contract is
great news for Enable New Zealand and the disability
community. We’re very proud of the work we do and
are delighted to be able to add these services to the
platform of other support services offered by Enable
New Zealand."
Enable New Zealand is partnering with Life
Unlimited’s Hearing Therapy Services to take a
more holistic approach to the individual’s hearing
loss. Scott said: “We want to develop a service that
has a strong consumer focus and allows people to
live everyday lives in their community." As the new
provider, Enable New Zealand has identified a number
of opportunities that might potentially address the
equity and affordability issues faced by many New
Zealanders, particularly the elderly population who
might be on fixed incomes.
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There will be no change to people’s eligibility or
access to the Hearing Aid Funding Scheme and the
Hearing Aid Subsidy Scheme. Both schemes will
allow audiologists to utilise Enable New Zealand’s
online ordering system on behalf of their clients to
quickly access hearing aids.
The transition requirements are still being worked
through with the Ministry, and Enable New Zealand
will work closely with audiologists, hearing aid
manufacturers and other stakeholders over the
next few weeks as it prepares to take up provision of
this service.
Enable New Zealand is part of MidCentral District
Health Board and General Manager Clinical Services
and Transformation, Mike Grant said: “We are pleased
with Enable New Zealand’s focus on ensuring that
people have easy access to equipment allowing
them to live independently within their community.
They have done a great job this year and winning this
contract has further demonstrated the important
role they play within the health and disability sector."

WHAT DOES A HEARING
THERAPIST DO?

Jenny Southee,
team leader for Life
Unlimited’s Hearing
Therapy Service.

Following on from the fantastic news that Enable New Zealand was recently awarded the contract to manage Hearing Aid
Services, Enable New Zealand was awarded the contract for the Ministry of Health in collobaration with Life Unlimited Hearing
Therapy Services. Enable New Zealand proposed two client-centred initiatives to increase affordability of hearing aids and
deliver a more integrated approach to the delivery of adult aural rehabilitation in New Zealand.
Our featured story is about the role of a hearing therapist. According to the 2013 Disability Survey undertaken by Statistic New
Zealand hearing impairment affected around 380,000 people (9% of New Zealand’s total population). The survey further found
that hearing loss is strongly related to age. For adults over 65 years, 34% of men and 23% of women experience hearing loss.
This compares with 5% and 3%, respectively, for men and women aged 15 to 44. The loss of hearing impacts not only the
individual but also family members and other social contacts. Life Unlimited provides a free, independent service to NZ citizens
and permanent residents aged 16 years and over, through Ministry of Health Funding.
Jenny Southee is a team leader for Life Unlimited’s Hearing Therapy Service. Jenny has a background in nursing and has worked
as a hearing therapist for eight years. As a team leader she supervises other hearing therapists in Whangarei, Auckland and
Kapiti. In her role as a hearing therapist Jenny provides education, encouragement, strategies and equipment options that
can help reduce the impact of hearing loss and sustain an individual’s quality of life.
Jenny meets clients when a perceived hearing loss is getting in the way of living their day-to-day lives. A hearing loss can
present itself in a myriad of ways including: the individual feeling isolated when talking with others as they miss portions of the
conversation or misinterpret words which can result in misunderstandings. Individuals not being able to hear higher pitched
voices including young children. Not being able to participate fully in community activities or in a work meeting. For others
using a landline phone becomes a source of frustration as they struggle to hear. Neighbours complaining about the volume
of the television can also be a catalyst for an individual to seek out Jenny’s expertise.
Jenny listens to a client’s concerns around their hearing. Some people can underestimate their hearing loss or be overwhelmed
by the initial diagnosis of the loss of hearing. Jenny asks the client what is most important to them about their hearing. She
acknowledges that not everyone will use a hearing aid and she will discuss strategies, which will maximise natural hearing in
different settings. Jenny takes a rehabilitate approach to hearing loss, which focuses on the unique set of needs of the individual
rather than taking a one size fits all approach. She talks with the individual about their loss of hearing. Jenny often discusses
strategies with family members that will support the hearing impaired person best. Family members may have to rethink about
how they communicate with the hearing impaired person. Some strategies include facing them to talk with them while also
recognizing that surrounding noises can impact on what can be heard. For example, someone with hearing loss is more likely to
struggle with a conversation if the other person is talking to him or her while filling the jug and clearing the bench, than if they
stop and talk face to face before continuing with other tasks.
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Jenny can assist clients to evaluate hearing aids and alerting devices. These days, hearing aids use a microphone to detect the
sounds, which is coded into a digital representation, then filtered to provide a clearer sound for the person using the hearing aid.
Using a hearing aid can boost a person’s confidence as the hearing aid user is better able to communicate with others without
the constant second guessing of what is being said to them.
Learning to interpret sound and make sense of it after a cochlear implant is another area Jenny is able assist with, especially
in regards to using the telephone. As mentioned earlier, Jenny sees everyone as a unique person and respects that individuals
and some communities place a different value around hearing. Jenny has supported an adult who decided they did not want
to continue using a cochlear implant due to the social impact it was having in their life.
As well as interviewing Jenny, Kia Maro looked at some of the hearing assist headphones and alerting devices Life Unlimited
has available for trial for everyday use in the home.

Alerting devices enable people to live independently yet remain connected to their community through devices that give visual
or physical warnings such as flashing lights or a pillow shaker. Some of the technology is very sensitive to sound such as the
pager which allows parents of young children to know when a baby is crying in a different room as there is a wireless connection
and the receiver transmits a digital signal when the sensor detects the noise.
Jenny also sees people who experience tinnitus. Tinnitus is defined as the hearing of sound when there is no external sound
present. The sounds are characterised as a ringing, clicking, hissing or a roaring noise. Occasionally people can experience hearing
music. The noise can be soft or loud, and may sound high pitched. Mostly tinnitus sound occurs in both ears but some people
experience tinnitus sounds in one ear only. Hearing these sounds for an extended period of time can have a significant effect
on everyday life. It can interfere with a person’s concentration span, ability to sleep and impact on a person’s overall wellbeing
and cause anxiety. Jenny provides practical advice and coping strategies for those living with tinnitus.
Referrals to others, such as a General Practitioner, are also made by Jenny when required. Jenny expresses a sense of satisfaction
from assisting hearing impaired people to live safe and independent lives in the community.
Sources:
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Interview with Jenny Southee
www.stats.govt.nz/browse_for_stats/health/disabilities/DisabilitySurvey_HOTP2013/Commentary.aspx
www.lifeunlimited.net.nz/hearing/

The Muscular Dystrophy Association (MDA) is a New Zealand not-for-profit organisation
which provides information and support to people affected by neuromuscular conditions. The
organisation provides information, advocacy, influences and promotes equal opportunity. We have
branches throughout the country which are supported by the National Office based in Auckland.

Muscular Dystrophy Manawatu Field Worker
Penny Piper (Provisional Member NZAC)
Contact details are:
Fieldworker Wellington Branch
Muscular Dystrophy Association of NZ Inc
PO Box 33 037, 49 Fitzherbert Street, Petone, 5012
Free phone 0800 886 626 • Phone 027 5355 653
Charities Commission Registration CC41097
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EASIE LIVING CENTRE
PALMERSTON NORTH’S EASIE LIVING
CENTRE AWARDED CENTRE OF THE YEAR
Palmerston North’s EASIE Living and
Demonstration Centre has received its first
accolade within a few months of opening.
At the Federation of Disability Information
Centres annual conference in May, Enable New
Zealand’s EASIE Living Centre was awarded
the Centre of the Year. Through its awards,
the federation celebrates and promotes the
achievements and innovations achieved for
the disabled community in New Zealand.
Enable New Zealand won the award for its EASIE
Living and Demonstration Centre that was
established in February this year in recognition
of its innovative approach to providing services
to the disabled and ageing population. The
committee who chose the EASIE Living Centre
as the winner was impressed with the huge

public interest the centre has received in a short
space of time. Scott Ambridge, Enable New
Zealand’s General Manager; Raewyn Cameron,
EASIE Living’s Manager; and Rose Boddy, EASIE
Living’s Centre Coordinator were present to
collect the award on behalf of the team.
Scott Ambridge said: “We are so proud to have
our EASIE Living Centre recognised by the
Federation. It is a project that we have been
passionate about for some time, and we are
happy to see the centre succeed so soon after
its opening. The centre has a lot to offer the
disabled and aging communities and while
our priority is helping people to maintain
their independence it’s also rewarding for the
Enable New Zealand team to be acknowledged
for this.”

EASIE LIVING CENTRE SUPPORTS INDEPENDENCE
The centre’s demonstration kitchen has sped up
the process for Louise in deciding the best options
by having the ability to test the specially designed
moveable bench. It meant they could check that her
wheelchair would fit under the bench while still using
it comfortably. Louise appreciated the opportunity
to interact with the demonstration options. She was
also impressed with the range of equipment available
and the thoughtfulness that went into helping her
select the correct equipment to meet her needs.
Craig found that being able to trial options was
invaluable for them both. The centre allowed him, as
an assessor, to find a kitchen solution that best met
Louise’s needs, and it also helped Louise feel happy
and confident with the outcome. Craig said: “It allowed
Louise to be more involved in the process, resulting in
the right outcome for her. This facility will allow me to
trial ideas with clients during assessments and ensure
modifications are tailored to clients’ individual needs.”
Client Louise Williams, assisted by her Occupational Therapist/Assessor,
Craig Gordon, tries out some of the kitchen equipment.

Since its opening in February the EASIE Living and Demonstration Centre in
Palmerston North has helped many people to maintain their independence. One of
the many people using the service is local resident Louise Williams, assisted by her
Occupational Therapist/Assessor, Craig Gordon.
The EASIE Living Centre at 585 Main Street has working appliances, equipment and
furniture that make it easier for people with disabilities to remain in their homes.
Louise and Craig spent time at the centre trying out a variety of home modification
options to support Louise to remain independent.
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Scott Ambridge, General Manager, said: “It is really
encouraging to see our vision for the centre come to
life. Our aim in developing this centre was to enable
independence within the community and it is fantastic
to see outcomes like this becoming more frequent.
We look forward to seeing more and more assessors
come in with their clients to try our equipment.”
The EASIE Living Centre is open Monday to Friday
from 9am to 5pm and Saturday from 10am to 3pm
for anyone to access equipment that will improve
people’s ability to remain independent for longer in
their homes.

THE EASIE LIVING DEMONSTRATION CENTRE

DIARY

Manager Community Disability Support Services Raewyn
Cameron is heartened by the response of the community
to the EASIE Living Demonstration Centre. “We are pleased
with the visitors to the centre, whether they are looking at
the purpose built smart demonstration home or buying
an aid to help with everyday living or mobilising. What
is less known is that information is another aspect of the
EASIE Living Centre. The EASIE Living Demonstration
Centre staff are able to answer questions relating to the
disability sector. Staff also give presentations to groups out
in the community. In May, the Minister of Health, the Hon.
Dr Jonathan Coleman visited and toured the Smart Home
and demonstration centre along with Kathryn Cook the
Chief Executive of the MidCentral District Health Board and
local National List MP Jono Naylor."

Groups that visited the EASIE Living Demonstration Centre
in May included the Feilding Probus Group and the Serious
Injury & Disabilities, team from ACC Palmerston North.

Another great group from the Feilding Probus spending the
afternoon enjoying the tour of the EASIE Living Centre.

The tour through the EASIE Living & Demonstration Centre
was a real eye-opener (or oven opener as the case may be).
Here, Raewyn Cameron demonstrates their self-opening
cupboards and oven.

Janice Gray and her team from the Serious Injury &
Disabilities, ACC, Palmerston North visited us. Also pictured
are two of Enable New Zealand's Housing Advisors, James and
Geoff, Maria Greig-Anderson Home Modification Manager
and Donna, Customer Services Facilitator.

Bev Minchin (Client Services Advisor) talking with Minister
of Health, Hon Dr Jonathan Coleman, Kathryn Cook the
Chief Executive of the MidCentral District Health Board and
National List MP Jono Naylor.
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“On the 18th of June we officially opened the retail portion
of the centre”. “Many people visited us and won prizes on
the day” comments Raewyn. “One of our winners was
Richard Allen who won a iPad for visiting and subscripting
to our newsletter”.

Enable New Zealand Professional Advisors presenting another
highly anticipated workshop in July.

Lesley Harrison (Client Services Advisor) presenting
Richard Allen his prize.

Mauri Gordon the winner of Independence, Stannah Chair Lift
Competition being presented his prize by Bev Minchin (Client
Services Advisor).
“Professional Advisors from Enable ran a power assist
workshop and the interest from health professionals was
very high” remarks Raewyn. “The workshop attendees
trialed the power chairs in the car park to feel what it was
like to use them in a real life situation."
“But others visited the centre as well including groups
from the Manawatu Stewart Centre and Career Force."
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“August was very busy with groups and organisations
using the conference room. They included St John’s Telecare
and a care matters workshop presentation.”

The Telecare Team from Central Region St John are
here at the EASIE Living and Demonstration Centre
holding a team meeting.
Look at them hard at work and enjoying our venue!
Raewyn would like staff to have further opportunities to
present to groups in the community as well as individuals
and groups continuing to visit the EASIE Living and
Demonstration Centre.

WEKA

THE WEKA WEBSITE
The Weka website www.weka.net.nz gives disability-related information.
It includes sections on:
• Contact details for disability information centres around New Zealand
• Suppliers of various items of disability equipment (including their contact details and links to their websites)
• Support services for disabled people, with the ability to break it down by region and/or service provided
• Resources available to disabled Maori
• A free DVD Library where you can borrow disability-related DVDs with the only cost being for their return
• Disability-related news and events of interest to disabled people
• Disability-related information and assistance – including information sheets on specific disabilities, information for people
new to disability, education, funding, transport, and information giving disabled people advice on personal security.
Come and check us out!

LOOKING FOR VOLUNTEERS TO
JOIN THE AGE FRIENDLY
PALMERSTON STEERING COMMITTEE
Looking for volunteers aged 55+ who are interested in joining a committee made of people committed to making Palmerston
North an Age Friendly City.
We meet at the Seniors Citizen’s hall between 3–4pm every third Thursday of the month.
Interested to learn more? Phone Raewyn Cameron (Manager Community Disability Support) on (06) 353 5899 or Robyn Baker
027 356 0510 (Age Concern New Zealand Manawatu Outreach).

WHAT IS HAPPENING SOON
Local Event: DPA Meeting
DPA New Zealand is a Disabled Person’s Organisation (DPO) that includes all disability groups. We work in collaboration with
others to achieve inclusion for all New Zealanders.
DPA – Palmerston North next meets every third Tuesday of the month at 4.30pm for a hour long meeting at Hancock House,
King Street, Palmerston North.
For further information phone: (06) 357 9877.
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EASIE LIVING &
DEMONSTRATION CENTRE

MEETING ROOM HIRE
OPENING HOURS
Open

Close

Monday to Friday

9am

5pm

Saturday

10am

4pm

Sunday

Closed

Any requests for use of facilities outside
of these hours are at the discretion of
Management. Additional rates apply.

Please note | we are closed on statutory holidays.

HIRE CHARGES AS AT 1 JANUARY 2016
Room

Community Groups (not-for-profit)

Businesses or Other

Up to
Two Hours

Half Day
9am–1pm

Full Day
9am–5pm

Up to
Two Hours

Half Day
9am–1pm

Full Day
9am–5pm

$50.00

$100.00

$175.00

$75.00

$125.00

$200.00

One

$25.00

$45.00

NA

$40.00

$60.00

NA

Meeting Room Two

$25.00

$45.00

NA

$40.00

$60.00

NA

Conference Room
Meeting Room

Charges include | Whiteboard (if available) and Wireless Internet Access

OTHER ITEMS FOR HIRE
Item

Community Groups (not-for-profit)

Businesses or Other

Tea and coffee

$2 per person, per serving

$2.50 per person, per serving

Data projector (conference room only)

$5 per hour (minimum two hours)

$10 per hour (minimum two hours

Laptop

$5 per hour (minimum two hours

$10 per hour (minimum two hours

• Please note | All prices exclude GST.
• A $50 cancelation fee applies to all bookings cancelled within the 24 hours period from the booking start time.
• Requirements for use of additional items for hire must be identified upon application. Centre staff will ensure
identified equipment is available.

EASIE Living Conference Room is ideal for board
meetings, presentations, workshops and training. It is
equipped with a hearing loop, sound system, 60’’ LED
screen that can be connected to your laptop or ours and
an electronic whiteboard. It can seat up to 40 people.
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EASIE Living Meeting Room can seat up to six people,
round table style. Both spaces are equipped with a 42”
LED screen that can be connected to your laptop or ours
and a conference phone. Depending on availability, an
electronic whiteboard may be available upon request.

WHAT'S ON
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WHAT'S ON
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WHAT'S ON

LIKE US ON FACEBOOK
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